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To empower organisations to deliver seamless,
data-driven customer experiences that drive
loyalty and business growth.

To be a trusted leader in customer experience
transformation and business intelligence
across Africa.

Customer First | Innovation | Excellence |
Collaboration | Impact
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Mission

Vision

Values

About
Us



Brand &
Customer

Experience
Assessments

Outsourcing &
Operational

Support

Business
Growth &
Strategy

Training, Culture
& Capacity

Building

Our
Services
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We help organisations understand their current customer
experience and design structured strategies for improvement.
Includes:

Customer Experience Audits
Customer Journey Mapping
Brand Perception Studies
Data Analytics & Reporting Dashboards

Brand & Customer
Experience
Assessments

Outcome: Clear visibility of experience gaps and a practical
roadmap for improvement.



We help organizations build strong relationships and unlock growth
opportunities.
Includes:

Business Growth &
Strategy

Outcome: Revenue conversion through targeted client acquisition,
consistent pipeline growth, and market positioning that helps you
win.

Brand Positioning, Storytelling & Messaging

Market Research

Product Development & Launch

Strategy Reviews & Performance Tracking

Change Management

Stakeholder Engagements

Strategic Planning Sessions & Retreats
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We provide hands-on support to implement and sustain customer
experience initiatives.
Includes:

Contact Centre Set Up and  Outsourcing
Frontline Staff Outsourcing 
Brand and Customer Experience Staff Recruitment, Training and
Deployment

Outsourcing &
Operational Support

Outcome: Efficient and scalable customer service operations.
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We develop high-performing, customer-focused teams.
Includes:

Brand, Sales, and Customer Experience Trainings
Communications, Engagements, and Soft Skills Training
Team Building and Culture Transformation
Leadership Training and Coaching

Training, Culture &
Capacity Building

Outcome: Teams equipped to deliver consistent service excellence.
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Integrated,
end-to-end
solutions

Strong data
and research
capability

Practical and
results-driven
approach

Deep
understanding
of customer
touchpoints

Proven
experience
across
industries

Support for
green
procurement

Commitment to
anti bribery and
corruption
principles

Strong data
privacy and
security

Why
Choose Us?



CLIENTELE &
MEMBERSHIP
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Appendix
ISIC Code: M-70-702-7020

BUSINESS REGISTRATION ACT

(No. 12 of 2012)

 CERTIFICATE OF REGISTRATION

This Certificate will expire on the Monday, 29 June, 2026

Given under my hand at Blantyre, Malawi, this Thursday, 29 June, 2023

I hereby certify that Patience Duduzile Sembereka carrying on business as KUSTOMER 1ST

have/has this Thursday, June 29, 2023 been duly registered in accordance with the provision of

the Business Registration Act ( No. 12 of 2012 ) and have/has been entered under the number

BRN-MOT26ZM in the Malawi Business Registration Database. The business will be carried out at

BLANTYRE_URBAN.

Registrar of Business





Certificate of Registration

Registration For Public Procurement

This is to Certify that the following entity has been registered with the Public Procurement and Disposal
of Assets Authority. The details are as follows

Name of Business/Company
PPDA Registration Number

Business Registration Number
Tax Identification No

Country of Registration
Email Address

:
:
:
:
:
:

KUSTOMER 1ST
MW-EGP-260423-147302
BRN-MOT26ZM
31088869
Malawi
patiencenkombezi@gmail.com

Ser vices

Categor y Price Range Issue Date Expiry Date

Above MWK80 million -
MWK100 million

Apr 29, 2026 Apr 29, 2027

Timothy Kalembo

www.ppda.mw

Verify by scanning this QR code.

Promoting Accountability, Transparency,
and Integrity in Public Procurement in
Malawi

http://www.ppda.mw/






Lead Consultant
Patience Duduzile Nkombezi
Private Bag 5896,
Limbe,
Blantyre, Malawi
+265 993 613 960
engage@patiencenkombezi.com

For
More
Info.
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Transforming Customer Experience into Sustainable Business Growth
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